Donald.;gécmpin
P.O.Box 124
Salome, AZ 85348

December 7, 2009

Ms. Jo Ann Unruh

Professional Services Representative
New Hope Hospice

500 N Lake Havasu Avenue

Lake Havasu City, AZ 86403

Dear Jo Ann;

I'would like to thank you and New Hope Hospice. It is with great appreciation to know that
you and New Hope Hospice have taken the time and expense to honor my wife.

I have made it known to many of my friends and associates, how much my family and 1
appreciate the very excellent care and comfort given my wife of 56 years. Going down the
road of the darkest days of our lives. Starting with the first visits to my home, when I needed
help physically, mentally and morally.

To know my wife is in the hands of New Hope Hospice until she meets her Maker is of great
comfort to me, and my family. The staff T deal with on a regular basis have given 200% with
great concern for her care and comfort.

Thank you to Lisa — RN; Ginger — CNA; Kathy - Chaplain; and Carmen — CS.

A donation is forth coming.

Sincerely,

W& 2L

Donald E. Chapin




